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Our mission is to enhance health, maximize function, and transform lives.

 

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence

FYI DEADLINE 
 
The deadline for the next 
FYI is July 23. Email:
publicrelations@gaylord.org
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I June Napolitano Named 
2020 Employee Of The Year

In 1970, Gaylord hired a man named Roger 
Debaise and 50 years later, Roger continues to be a 
wealth of knowledge, skilled facilities professional 
and campus historian. 

Roger was surprised by the staff and his family 
for a reception and building dedication in his 
honor. Thank you Roger for dedicating your life to 
providing a safe facility for our clinical providers 
and support staff to deliver world-class care. 

#cheersto50years

Roger Debaise Honored 
For 50 Years Of 
Dedication

Gaylord has named June Napolitano, BSN, RN as the Joseph 
A. Lindenmayer 2020 Employee of the Year.  The award was 
established in 1992 by the family of Joseph A. Lindenmayer, 
who had been a patient at Gaylord. According to his daughter, 
Josephine L. Gierer, the award acknowledges the kindness that 
was returned to her father by the employees at Gaylord. This 
year’s award celebrates the 29th recipient of the award since its 
inception.

June has been with Gaylord since 1998 and works as the 
manager of patient flow and nursing supervision for Gaylord 
Hospital. Nominated by a coworker who stated, “June is one of 
the most effective shift supervisors, often dealing with crises 
quietly and with excellence. She understands the needs of the 

hospital and is able to communicate with multiple stakeholders to find the best solution for our 
needs on any one day. She has literally come up through the ranks of the hospital. Her experience 
in multiple departments and at multiple levels helps her understand each peer and lends detail to 
her long view of the hospital and the consequences of each decision. June is respected by many 
people throughout the organization.”

2020 Employee of the Year Winner

        - story continued on page 2



FRIDAY 
September 25, 2020

Gaylord Grounds
5:30 pm - 8:30 pm

$60
www.gaylord.org/wine

July

Hospital Week
July 13 - 17

Casual for Causes
July 24

August

Casual for Causes
August 7

NEW DATE - Gaylord Gauntlet
August 15

Casual for Causes
August 21

Attention FYI Readers
If you would like to submit an 
article, promote an event, etc., in 
FYI, please email publicrelations@
gaylord.org with your details until 
further notice. 

Thank you.

Next Casual for Causes: 
July 24
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, July 24. 

Employees need a button 
or a Casual for Causes sticker 
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cromwell, Cheshire and the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit the Cystic Fibrosis-Local Chapter.

September

Casual for Causes
September 4

Casual for Causes
September 18

NEW DATE - Wine Tasting
September 25

National Rehabilitation 
Awareness Week 

September 21- 27

October

National Physical Therapy Month

Casual for Causes
October 2

Casual for Causes
October 16

Halloween Parade
October 30

In February 2020, Gaylord launched it's new Peer Support program. The purpose of the 
program is to offer support to healthcare workers who have experienced a traumatic 
event (personal or work related) so they may continue to thrive in their healthcare 

careers. Peer support is short-term, confidential, onsite support available to staff provided 
by a trained peer volunteer.  We offer one-on-one support, group support and unit support 
as requested. 
      
Our Peer Support Program is designed to promote trust, allow 
anonymity and preserve confidentiality for employees utilizing 
the program. Peer Supporters will be identified, screened, 
and trained for the role of peer supporter. Employees seeking 
assistance will not be identified as having utilized the program 
unless they choose to do so themselves.  Peer supporters will 
not disclose the contents of their conversations.  It is considered 
confidential. 

If you would like to utilize this program, volunteer for this program or have any further 
questions about this program please contact us at peersupport@gaylorg.org.

Help When You Need It:
Gaylord's Peer Support Program

June’s supervisor, Lisa Kalafus, MSN, BSN, RN, Vice President, Chief 
Nursing Officer states, “Starting as a nurse’s aide 21 years ago, June 
continued to grow in the healthcare field and as a night supervisor quickly 
became one of the most resourceful employees at Gaylord. Our front-line 
staff felt safe and supported with June at the helm. About one year ago 
June transitioned to the day nursing supervisor role. This was a brand new 
role with responsibilities focused on the triaging of patients to allow for 
patient admissions in addition to flexing staffing for the census. June has 
literally knocked this role out of the park! While we were all extremely 
sad to have her off of night shift, June has helped promote patient flow 
and does this all with a positive can-do attitude. June exemplifies what 
teamwork and collaboration are all about. There is nothing June-Bug 
can’t do and we are lucky to have her on our leadership team.” 

June Napolitano Named 2020 
Employee Of The Year (continued)

Click here to see the 
video celebrating the 
2020 nominees

Click here to see photos 
of the celebration on 
Gaylord's FaceBook page

https://youtu.be/KDLV9YQs-3I
https://youtu.be/KDLV9YQs-3I
https://youtu.be/KDLV9YQs-3I
https://www.facebook.com/gaylordspecialtyhealthcare/photos/pcb.4360912790600467/4360906570601089/


November

Casual for Causes
November 6

Casual for Causes
November 20

December

Casual for Causes
December 4

Casual for Causes
December 18

January 2021

Casual for Causes
January

Casual for Causes
January

February 2021
National Heart Month

National Psychology Month

Casual for Causes
February

Casual for Causes
February

GAUNTLET 
VOLUNTEERS 
NEEDED!

08 15 20

We're going to need 
more volunteers 

this year than ever 
before...

Please consider 
signing up as soon as 

possible. 
It's fun and 
rewarding!

Sign Up HereRecent Gaylord Hospital graduate Mike Brandstatter wanted to give back to the 
staff and patients for his great experience here in May and June. 

With the help of his employer, 
Electri-Cable Assemblies (ECA) in 
Shelton, Mike provided two charging 
stations called "Isle G2". The devices 
are painted with antibacterial paint 
and are designed to give transitional 
and meeting spaces a much needed 
boost of connectivity. As a free 
standing, full-service, power and 
charging station, Isle G2's dynamic 
functionality provides essential 
power and charging necessities for multi-user connection. 
For more information: https://www.dekko.com/products/isle-g2

Many thanks to Mike’s treating team for inspiring this generous gift. Pictured 
above is Kim Tetreault and Tara Knapp accepting the gift.

Recent Gaylord Graduate Thanks His Care 
Team By Gifting Two Charging Stations

Congratulations to the 

2020 Employee of the Year Nominees:
Raquel Loustaunau
Nursing Services

Andrew McIsaac
Physical Therapy - Cromwell

Jon Woodhouse, PsyD
Psychology

Megan Palmer
Inpatient Therapy

Kayla Trobec
Physical Therapy - North Haven

Michele Lutz
Nursing Services

Bill Neidel
Inpatient Therapy

Phil Silverio
Physical Therapy - Cheshire

Jordan Davis
Information Technology

Sue Goldstein
Outpatient Therapy

June Napolitano
Nursing Services

Brenda Paluszewski
Food & Nutrition

Darielle Cooper
Outpatient/Inpatient Therapy

Lynne Lombardi
Pharmacy Services

Tammy Maher
Respiratory Services

Stephanie Zetye
Nursing Services

https://www.signupgenius.com/go/60b084dafa62ea3fa7-gaylord
https://www.dekko.com/products/isle-g2


Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Gaylord To Offer Virtual Support Group
For Discharged COVID Patients
Starting on July 21st, Gaylord will be 
offering a virtual support group for 
our discharged COVID patients. In 
this group, patients can share their 
experiences with the virus and how 
their transition back home has been 
going. The group will be run by Sarah 
Carpenter, PT, Emily Williamson, 
neuropsychologist, C.J. Sabith, PT, 
Joseph Giannelli, OT and 
Lexi Waller, OT. 

The group will be held on the first and 
third Tuesday of each month on ZOOM, 
from 6:30 pm to 7:15 pm, and will cover 
topics such as coping with a prolonged hospitalization, the rehabilitation 
process and preparing for the future. 

If you’re interested in hosting a Zoom presentation for our community 
members and organizations, please reach out to JamesRusso@gaylord.org

How To Properly Wear

A Face Mask
To prevent the spread 

of COVID-19:
Cover nose and mouth 

when wearing mask

What you need to know about patient privacy

Did You Know?
• A patient may have a designated personal representative to receive 

or discuss PHI - which is different from a personal representative  
that has authority to make healthcare decisions

• Disclosure of PHI is only to authorized persons - make sure you do 
not release information without proper I.D.

Helpful HIPAA Hints



15 Years 20 Years

5 Years 10 Years

Gaylord celebrated staff with service anniversaries on the South Lawn last week. 
President and CEO Sonja LaBarbera welcomed and thanked those in attendance 
and also acknowledged those unable to be on campus. Sonja herself was awarded 
a 15 year service pin. 

Refreshments, elbow bumps and laughs were enjoyed by all. Thank you all for 
your dedication to our patients and each other.

Gaylord Celebrates Staff Anniversaries 
During Legacy Week

Legacy Week
Celebrated!

25 Years 30 Years

35 Years



Hints

JULY
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

30 Years
Janine Clarkson
Speech Therapy

Karen Twerago
Nursing Services

25 Years
Helena Egolum

Respiratory Therapy

15 Years
Cammy Nigro

Human Resources

Erin Lampron
Physical Therapy

Nicole Maddalone
Psychology

10 Years
Teresa Stefanek
Nursing Services

Walter Harper
Human Resources

5 Years
Alexandra Waller

Occupational Therapy

Ashley Onion
Food & Nutrition

Monique Forsey
IT Services

Lacey Harrison
Nursing Administration

Heather Errichetti
Nursing Services

Emily Woodworth
Respiratory Therapy

Cynthia Williams
Rehab Tech - Traurig

With more than 60 major awards and 
several hundred entries each year, 
the Lamplighter Awards truly 
recognizes the best of the best 
when it comes to public relations 
and marketing campaigns and 
story telling.

Those who earn an award, or the coveted Best in New England Lamp, can count 
themselves among the region’s best public relations and marketing professionals.

Gaylord sent nine submissions to NESHCo, the governing body that judges the 
entries and ultimately took home five gold and two silver awards! Below is the list of 
the winning entries:

Gold
  • Edwin’s Spinal Cord Injury Story in a single video
  • Communicating Think Possible: Gaylord Gauntlet in a public relations campaign
  • Gaylord Gauntlet 5K Trail and Obstacle Run as a special event
  • Serving the Unserved: Dr. Anna Tirado's Story of success
  • Men's Health article How This Man Got Back Into the Gym After Being           
   Paralyzed by a Motorcycle Accident 

Silver
  • Communicating Think Possible: Gaylord Sports Association campaign              
  • Serving the Unserved: Dr. Anna Tirado's Story as media relations

Congratulations to all the staff and external team members who help contrinute to 
media and public relations success.

Gaylord's Public Relations & Marketing 
Team Wins Big at the Prestigious 2020 
Lamplighter Awards

Wellness WednesdaysWellness Wednesdays
If it were all up to me
The poor would have riches
The blind man would see
The hungry would eat
And the weak would be strong
And the people with hatred would all get along
The greedy ones would start to share
And the unfriendly people would start to care
The thirsty would drink
And the deaf person will hear
And the sorrow and sadness would all disappear
And that is how the world will be
If it were all up to me 

                            - Melissa Arellano



Katie Joly Wins Prestigious Award For Work 
In Adaptive Sports

Gaylord is excited to announce that our own Katie Joly is this 
year’s recipient of the William “Bill” Shamback Award, which 
is an annual award sponsored by the Tolland Fund.  The award 
is given to a coach or an administrator in Connecticut who is 
doing exemplary work in adaptive sports. Katie was nominated 
by Carlos Quiles.  She mentioned that she "was super surprised 
and didn’t even know I had been nominated!  This is definitely 
quite an honor to have been selected for this award."  

The award is presented during their annual golf tournament 
fundraiser, the Kevin Ollie Charity Classic, held on August 
17th at Lake of Isles Golf Course at Foxwoods.  Katie is unsure 

if she will be able to attend due to social distancing/COVID guidelines but is extremely 
honored.  Congratulations, Katie!

Here is the link for more info on the foundation: http://www.kevinolliegolf.org/ 

Employee of
the Year

Celebration

Welcome to the latest group of
NEW EMPLOYEES

Dianne Acquaralo
Mary Charlesbois

Denise Gause
Eddie Pomales

Malik Ndiaye
Kieauntae Watkins

Food Service Supervisor
SNT-Milne 2
PCT-Hooker 2
Physical Therapist - North Haven
EVS Aide
RN-Milne 1

C O R N E R

One warm evening many years ago…
After spending nearly every waking minute with Angel 
for eight straight days, I knew that I had to tell her just 
one thing.  So late at night, just before she fell asleep, 
I whispered it in her ear.  She smiled – the kind of smile 
that makes me smile back –and she said, “When I’m 
seventy-five and I think about my life and what it was 
like to be young, I hope that I can remember this very moment.”
A few seconds later she closed her eyes and fell asleep.  The room was peaceful 
– almost silent.  All I could hear was the soft purr of her breathing.  I stayed awake 
thinking about the time we’d spent together and all the choices in our lives that 
made this moment possible.  And at some point, I realized that it didn’t matter 
what we’d done or where we’d gone.  Nor did the future hold any significance.
All that mattered was the serenity of the moment.
Just being with her and breathing with her.

The moral:  We must not allow the clock, the calendar, and external pressures 
to rule our lives and blind us to the fact that each individual moment of our lives 
is a beautiful mystery and a miracle – especially those moments we spend in the 
presence of a loved one.    
       - from marcandangel.com (submitted by Kim Childs)

http://www.kevinolliegolf.org/


2020
Employee of the Year

June Napolitano, RN, BSN
Nursing Services

Lorna Manners, the first recipient of the 
Employee of the Year in 1992, 

congratulates this year's winner



Social Security & Medicare form the foundation of retirement, yet are 
often not well understood. The Turning 65 Workshop is an engaging, 

info-packed webinar designed to help employees approaching 
retirement better understand these essential benefits. 

Created by a former financial advisor with 30+ years experience, this 
unique learning program is presented in two 45-minute segments. 

Practical, need-to-know content includes...

Social Security: Considering Early vs Delayed Filing
Benefits for Spouses, Survivors... and ex-Spouses

The Medicare Choice: Original or Advantage
Working at 65: What About Medicare + Group?

Navigating the Enrollment Process
And MUCH More!

"The Turning 65 Workshop was fantastic!   Info we needed to know, but was very  
hard to find and understand. Lots of great tips and practical guidance. 5 Stars! "

SSoocciiaall  SSeeccuurriittyy  

TTuueessddaayy,,  JJuullyy  2222

MMeeddiiccaarree  

TTuueessddaayy,,    JJuullyy  2299

Contact Human Resources at cdrogkaris@gaylord.org to register or for more information

NNoooonn  --  1122::4455ppmm
Archived version will be available

NNoooonn  --  1122::4455ppmm
Archived version will be available

GGaayylloorrdd  SSppeecciiaallttyy  HHeeaalltthhccaarree

Social Security 
Medicare

Understanding the Filing Decisions Ahead 

LLiivvee  WWeebbiinnaarr!!


